EFECTS DEFICIENCIES DATABASE

Stop time consuming collection of HSE data from various sources!

Use instead your valuable time for analysing meaningful reports from 3D, to identify improvement potentials.

3D (Defects and deficiencies Database) is a comprehensive repository for shipboard inspections. ChemServe has developed a database that allows a
consolidated reporting of CDI, SIRE, Port State Control Inspections, Internal audits and Non Conformities. The results are shown in reports and graphs and
are a perfect tool for performance measurement of Quality, Safety and Environment.

3D Features:

Repository for shipboard inspections and customer complaints :
e CDI, SIRE, PSC, Internal audits, External audits, Superintendent Visit ST
Reports, Terminal inspections Most frequent general references
e Other shipboard events like incidents, accidents, damages, no compli- CFWMMM'"* .
ances, customer complaints
e Customization of company inspection reports on request 2 SWM”E&T”:EE
2 th & Safety Equinment
Automatic import of CDI and SIRE inspections gp“jPT&:pmmg
Answering of inspection reports § :HDM";H“D}ZE
 Warning in case of repetitive questions AT
e Previous answers to same observation g ez
¢ Helps to achieve consistency in answering inspection reports B e e T
# Deficiencies
Follow up and Close Out of all deficiencies = == e =
e Overdue items report lists all deficiencies that need close out Abb. 01: Report General References. Questions in 3D are linked to 36 generic names.

This indicates potential weakness areas.

Root Cause Analysis
e |nitial Cause, Immediate action, Root Cause can be documented
for every deficiency
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Document Management
¢ All sorts of digital documents incl. E-Mails can be attached to deficiecies

Safety Performance Report
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3D is a client/server database —T— T T T T T
e The database server is hosted in a computing center and continuously I e e s
updated by us. Ee========cc= e
e New or changed questionnaires are immediately available to the data- P e - .
base clients. S
e Multi user access possible without any restriction. e e e e
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Online Help o .
¢ Integrated user manual that is always updated (visit www.3dhelp.chemserve.eu) . -
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Database functionality is continuously enhanced \

e Updates are automatically downloaded, if client connects with the database. =
Abb. 02: Marine Injury Report. Automatic calculation of LTI frequency rate according

to OCIMF guidelines

® demo3dachemserve.eu - ChemServe 3D DataBase.

Free ONLINE-DEMO available!

o Fove | Tt Coromy  Pwhn  Wmide A | Sew  (doewes | commc. ommcs
vemse: e e s om b1 : G
e e Sican  omme  fews H -
F . f t dt t ft . t VESSEL GC SIRE SIRE VIQ 3rfdt...  BP Barcelona 01.08.2007 Evaluated s 5 0 §|
Ve e Sewde S  Gwww oo o . ;
Clf el (Ml el W) iy @I SmiiEl T, M e Sevodm T lgwn  ApDy  tams @ ——
htto:// h . /3Dd me v B T mbme e 3 ; :
: - Vs e Sevm oo mopwms enms e : :
P://www.chemserve-marine.com emo e Sevolas e ome mmees H :
e Sevdum Two  Ceeten  mrms e : ;
s e e mome  me 3 : :
Ve e Sevelm T Tt feoewe  bame  : H ;
A v Teven SmL e  owmm  owes H ;
Sign in for free and get access to e e Sevomats She  mman  cmms : -
< i I >
* Online-demo. No installation required. :
vaid | Target Date B ] se

21-Are all the stauton ce..

011.2007 ]

Flesponsble Couse

Master 9] [Procedues - Inpote ¥

216 Are procedures in place.

Online assistance available, if desired.
e Offline-demo for download. Database client must be installed. e k.

e Free trial period with private database can be arranged A e | e D
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e Windows XP / Windows Vista / Windows 7 S
e Microsoft .NET Framework 2.0 ST ettt pocedae:
¢ Internet connection l§

|
. Data Entry section. Example entry of a follow up target date of an open observation




Reports out of 3D:

The Reporting is integrated in the database client. The business intelli-
gence application Crystal Reports is used to visualize the reports. Chem-
Serve offers a set of standard reports. The reports are grouped by user
type such as Management, Vetting etc.

An advanced Filter allows narrowing the reports according to the subject
that must be analysed. Typical filtering application is filtering for certain
Ship Names, Time frames, Report Types, Oil Majors etc.

Management Reports - showing the KPI‘s (Key Performance Indicators)
¢ Repetitive Questions

High Risk Items

Open observations/Overdue ltems

* Most frequent Questions

Operations Reports - Reports showing many operational details

e Inspection grouped by Ship and by Date

e Observations grouped by Question No.

e |nspection Experience Sharing. Distribution of observations to fleet

Vetting Reports - Reports that support the vetting department

e Vetting Status Report. Oil major approvals. Inspection planning

¢ Inspector History. Beneficial tool for vetting inspection preparation
* Inspection Statistics

General Reference Reports
General Reference Categories allow a consolidation across many different
inspection types such as CDI, SIRE, PSC, internal audits etc.

Safety Reports
3D produces a Marine Injury Report according to OCIMF reporting guide-
lines with automatic calculation of LTI and TRC frequency rates.

Additional special reports can be produced on your request

All reports can be printed exported to the MS Office Programs
Comfortable editing and modification is possible there.
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Abb. 04: Report Relative Deficiencies (sum of deficiencies / sum of insp.)
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Abb. 05: Vetting Status Report. One page overview of Oil Major Approvals for entire
tanker fleet
3D IS USED CURRENTLY BY MORE

THAN 30 SATISFIED SHIP MANAGERS!

ANDRIAKI BELCHEM SINGAPORE PTE CARL F PETERS CHEMGAS
CHEMIKALIEN SEETRANSPORTE  COLUMBIA SHIP MANAGEMENT
CRYSTAL WATER NAVIGATION DORIAN HELLAS DORVAL
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